Discrimination is Against the Law

Eye Surgical Center of Mississippi, LLC complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Eye Surgical Center does
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Eye Surgical Center provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other

formats)

Eye Surgical Center also provides free language services to people whose primary language is not English,
such as:

e Qualified interpreters

e Information written in other languages
If you need these services, please contact the Nurse Manager at Eye Surgical Center.

If you believe that Eye Surgical Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in
person or by mail, fax, or email with:

Nurse Manager

Eye Surgical Center of Mississippi, LLC
1053 River Oaks Drive

Flowood, MS 39232

Telephone: 601-969-1430

Facsimile:  601-709-2117
contact@mississippivision.com

If you need help filing a grievance, the Nurse Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https:/ /octportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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1) Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingtistica. Llame al 1-601-969-1430.

2) Tiéng Viét (Vietmanese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngilt mién phi
danh cho ban. Goi s0 1-601-969-1430.

3) %RBH (Chinese) IE : MREFEAKRSTN  GAILIKREERGESEMES. BHE 1-
601-969-1430,

4) Frangais (French) ATTENTION : Si vous patlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-601-969-1430.

5) ‘J&Jucgb (Arablc) -601-1 ?3).\ Sl Ol il Al g L}:ﬂ\ 3ac Leall cilaaa ol Azl _)SJ\ Eaaati s \A\ ‘*i:);lq
.1430-969

6) Chahta (Choctaw) ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo
Anompa ya pipilla hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi bvanakmvt, holhtina pa
payah: 1-601-969-1430.

7) Tagalog (Tagalog — Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-601-969-1430.

8) Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-601-969-1430.

9 OO0 (Korean) ZF9|. E=20{E MNEFAIE B2, Aof X[ MH[A

, 2R 0ol8
AUELICE 1-601-969-1430 HO 2 M3l FAAL.
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10) 42Ul (Gujarati) YAl oA 4 AsxRUAL oliddl G, dl [:gles GUML AL AL AHIRL HI2 GuasH B,
4 5 1-601-969-1430.

11) BAREE (Japanese) ;XFEFEIE : HABZHEINDHIEE. BHOEEXEBZ CFRAWETE
9o 1-601-969-1430 T, BEBEEICTIEHK LSS,

12) Pycckmii (Russian) BHVMIMAHME: Ecau Bbl roBopure Ha PyCCKOM A3BIKE, TO BaM AOCTYIIHEI
OecraaTHbIE yeayrn mepeBoaa. 3sormre 1-601-969-1430.

13) UATEL (Punjabi) fmrrs fo&: 3 3t Vst 8@ 3, 37 9 &9 Ao e 3973 B¢t Hes Susey 31
1-601-969-1430 '3 T 3|

14) Italiano (Italian) ATTENZIONE: In caso la lingua patlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-601-969-1430.

15) BfQY (Hindi) e & galara fGel arera € 41 aras ot qope § WTOT H2raT J=70 Sqaay 2l 1-
601-969-1430 TT FHieT FT|
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